Discrimination is Against the Law

Vancouver Eye Care, PS complies with applicable Federal civil rights laws and does not discriminate on the basis of race,

differently because of race, color, national origin, age, disability, or sex.
Vancouver Eye Care, PS:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
oWritten information in other formats (large print, audio, accessible electronic formats, other
formats)

If you need these services, contact Pam Wilcox, Civil Rights Coordinator
If you believe that Vancouver Eye Care, PS has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance

with:

Pam Wilcox, Civil Rights Coordinator
3200 Main Street, Vancouver, WA 98663

Phone: (360) 823-2012
Fax: (360) 823-2260
Email: grievancecoordinator@vancouvereyecare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Pam
Wilcox, Administrator and Civil Rights Coordinator is available to help you.

ATTENTION:

color, national origin, age, disability, or sex. Vancouver Eye Care, PS does not exclude people or treat them

*Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue,
SW Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

If you speak Spanish, Vietnamese, Chinese, Korean, Russian, Tagalog, Ukrainian, Japanese, Mon-Khmer, Cambodian, Amharic, Cushite, Cantonese, mandarin, Punjabi, Arabic, language assistance services, free of charge, are

available to you. Call 1-888-202-3301 (TTY: 1-800-833-6388).

Vancouver Eye Care, PS cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCION: Si habla Espariol, servicios de asistencia linglistica, de forma gratuita, estan disponibles para usted. Llamada 1-888-202-3301 (TTY: 1-800-833-6388).

Vancouver Eye Care, PS tuan thu luat dan quyén hién hanh cua Lién bang va khong phan biét déi xir dva trén chung toc, mau da, nguon géc qudc gia, do tudi, khuyét tat, hozc gioi tinh.
CHU Y: N&éu ban no6i Tiéng Viét, cé céac dich vu ho trg ngén ngir mién phi danh cho ban. Goi s6 1-888-202-3301 (TTY: 1-800-833-6388).
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Vancouver Eye Care, PS CO6J'IIOI[36T MNPUMCHUMOC Q)euepam;Hoe 3aKOHOAATCIbCTBO B o0acTu Tpa’)kAaHCKUX MTPpaB U HC JOITYCKACT ATUCKPUMHUHAIIUU I10 ITPU3HAKAM pacChl, IBETA KOXH, HaHHOHaJ'IBHOfI MNPUHAAJICI)KHOCTH, BO3pacCTa,

HWHBAJIMIHOCTH HJIN I10JIA.

BHUMAHMUE: Ecau BbI TOBOPUTE Ha PYCCKOM SI3bIKE, TO BaM JOCTYITHBI OecIiIaTHbIe yeayru mepeBoaa. 3Bonnte 1-888-202-3301 (teneraiin: 1-800-833-6388).

Sumusunod ang Vancouver Eye Care, PS sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-888-202-3301 (TTY: 1-800-833-6388).

Vancouver Eye Care, PS notpumyeTbcst YnHHHX (eepabHUX 3aKOHIB PO LMBUIBHI MpaBa i He AOMYCKaEe JUCKPUMIHALIT 32 03HAKOIO PacH, KOJILOPY IIKipH, HAllIOHAJILHOTO [TOXO/DKEHHS, BiKY, IHBaJIIJHOCTI UM CTaTi.
VYBAT'A! Slkmio Bu po3MOBIIsiETe YKPaiHCHKOIO MOBOO, BH MOXKETE 3BEPHYTHCS 10 O€3KOIITOBHOI Ciry:kOu MoBHOT minTpumku. Tenedonyiite 3a Homepom 1-888-202-3301 (reneraiin: 1-800-833-6388).
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Cushite: Translation not available through HHS.gov. Will contact translator if needed.

Cantonese: Translation not available through HHS.gov. Please use Chinese.

Mandarin: Translation not available through HHS.gov. Please use Chinese.
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